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What is assessment?
Assessment is an on-going process that helps focus our collective attention, examine our assumptions, and create
a shared academic culture dedicated to improving the quality of education. It provides concrete information that
is used to make improvements in our processes and products, and it documents the impact of those
improvements. Fayetteville Technical Community College is committed to creating and supporting a culture of
assessment.
How does assessment work at FTCC?
All areas of the College are categorized as either an Academic or a Support Unit for assessment purposes. The
assessment cycle runs from July 1 to June 30 (see Assessment Timeline). At the beginning of each assessment
cycle, each unit develops a minimum of three outcomes and devises a strategy for assessing them.   Achievement
targets are set to determine what success "looks like". Over the course of the cycle, the assessment strategies
are implemented and findings are reported. For achievement targets that are not met, an action plan is filed to
address the deficiencies. An analysis of the overall process is conducted with results used to affect improvements
in the next cycle.
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How is assessment managed?
The College uses WEAVEonline as its assessment management system. Each academic or support unit has an
assigned Ambassador of Assessment to provide guidance and support throughout the process. Within each unit,
an assessment coordinator has been designated to work with the unit members and the assigned Ambassador. To
view the ambassador listings, click either Ambasssdors for Academic Units or Ambasadors for Support Units.
Check out Assessment FAQs to learn more. The menu options on the left will provide
additional details about how assessment works at FTCC
Upcoming Events: Academic Units should be loading their Advisory Committee meeting minutes from the
November meeting into WEAVEonline. For assistance, consult your Ambassador of Assessment or view Placing
Advisory Committee minutes into WEAVEonline. This should be completed by Jan 31.
This page is maintained by Beverly Hall: hallb@faytechcc.edu
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